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Service Release Notes 
Version 

Release date 

24.3.0-p1 

15/5/2024 

Core Platform 

Issues resolved 

⚫ SA SSO: First names did not come across from SA SSO proxy after staff logged into 

Sentral 

This issue affected South Australian department schools. 

⚫ Some students were unable to log into the Portal 

Version 

Release date 

24.3.0-p2 

16/5/2024 

Core Platform 

Improvements 

⚫ Data sync [NSW DoE]: Modified SAIS integration to support staff phone number 

management following NSW DoE’s decision to no longer provide Sentral with data 

relating to staff phone numbers 

The points below describe how this change affects NSW DoE schools. 

Staff phone number data will no longer sync up to SAIS, nor will staff phone number data be 

pulled down from SAIS to Sentral systems. 

Setup | Administration Data | Staff – Staff phone number fields in Sentral will now be editable no 

matter if the staff is a DoE or non-DoE staff member. 

Sentral is chosen as the master 

— For DoE staff: 

— Removed ability to sync down the staff member's phone number from SAIS. 

— Added the ability to update the staff member's phone number in Sentral. 

— Retained current workflow where the staff member's phone number does not sync to 

SAIS. 

— For non-DoE staff: 

— Removed ability to sync down the staff member's phone number from SAIS. 

— Retained current ability to edit the staff member's phone number in Sentral. 

— Removed ability to sync up the staff member's phone number to SAIS. 

Sentral is chosen as non-master 

— For DoE staff: 

— Removed ability to sync down the staff member's phone number from SAIS. 

— Added the ability to update the staff member's phone number in Sentral. 

— Retained current workflow where the staff member's phone number does not sync to 

SAIS. 

— For non-DoE staff: 

— Removed ability to sync down the staff member's phone number from SAIS. 

— Retained current ability to edit the staff member's phone number in Sentral. 

— Removed ability to sync up the staff member's phone number to SAIS. 

Issues resolved 

⚫ Data Sync: SAIS data sync produced an error for certain syncs due to changes on NSW 

DoE SAIS integration API 
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Version 

Release date 

24.3.1 

20/5/2024 

Academic Reports 

Issues resolved 

⚫ Reports: Secondary scale was being saved if users saved a schema with the 'Assess by' 

setting set to 'Subject only' 

Admin Enquiry 

Issues resolved 

⚫ Household search by street name was returning incorrect results 

Analysis 

Issues resolved 

⚫ PAT-M results were unable to be uploaded due to a format issue 

Attendance 

Issues resolved 

⚫ School Attendance Setup Settings: 'Automatic Declared to Unjustified' selection was not 

being respected when saving 

Attendance PxP 

Issues resolved 

⚫ The attendance roll for the second period of a double lesson for a composite class was 

not being marked correctly 

⚫ Class PxP: Cancelled composite classes were not displaying correctly 

⚫ Disabled classes were incorrectly displayed as unmarked on PxP teacher timetables and 

on teacher dashboards 

⚫ Meetings on PxP timetables were displaying the unmarked red border when they were 

not able to be marked 

Fees and Billing 

Improvements 

⚫ Activities [NSW DoE]: Added the ability to unpublish an activity with online payments 

after cancelling the activity's fees 

Health 

Issues resolved 

⚫ Reports: Certain reports in Health that displayed student or student related results would 

show data for students that were already inactive 

The following reports now include an 'Includes Inactive' students filter that defaults to a 'No' 

selection. 

— Sickbay report 

— Medication | Scheduled Student Medication report 

— Medication | Administered Medication report 

— Ambulance report 

— Medical Certificate report 

— Medical Conditions 

⚫ Sickbay: An error occurred when users attempted to create a sickbay entry for certain 

students 

Markbook 

Issues resolved 

⚫ The Canvas sync was failing to write to Markbook columns when an unknown student 

was encountered 
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Plans 

Issues resolved 

⚫ Student IEP plans were incorrectly printing historical medical data in the Medical 

Conditions section 

Portal 

Issues resolved 

⚫ Student Portal Feed section would get stuck at the loading screen 

Portal Console 

Issues resolved 

⚫ User details was not updating in the Parent Portal because of a missing title field value 

Sentral Pay 

Issues resolved 

⚫ Parent Portal: Non-student contacts were sometimes unable to pay online after clicking 

the payment link in a payment request email 

A spinning circle appeared over the screen and prevented the user from interacting with the 

screen. 

Student Profiles 

Issues resolved 

⚫ Contact details were unavailable for inactive students 

Timetables 

Issues resolved 

⚫ When searching by faculty, classes that did not belong to the searched faculty displayed 

Wellbeing 

Issues resolved 

⚫ The word 'Executives' in the Signature component was spelt incorrectly 

Wellbeing | Wellbeing Setup | Manage Letters | Signature component 

 


